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Residential households and
not-for-profit organisations are
entitled to two free collections of

damaged and unwanted hard
waste items each year.*

Please allow up to 4 weeks booking time,
a collection date will be provided to you after
East Waste receives your booking request.

Mattresses and ensemble bases must be booked
separately for recycling. Please allow 1-2 weeks for
mattress or ensemble collections.

Collections will take place from 6.00am on the
collection day. Items can be placed on the verge no
earlier than 24 hours before your collection date and
no later than 6.00am on the collection day.

A limit of two cubic metres (2m x Tm x 1m) applies
to each booked collection.

ltems dumped on the kerb that are not part of
a booked collection could incur a $315 fine for
illegal dumping.

Please report any illegal dumping to the Council
on 8366 4555.

#A third and fourth collection will be available each year,
at a cost of $50 per collection ($25 for concession holders).



Hard waste items that
will be collected”

e Air conditioners, refrigerators and
freezers (degassed by a licensed professional)

¢ Washing machines and dryers

¢ Bikes and toys

¢ Blinds and window coverings

¢ Dismantled clothes lines

* Furniture

¢ Hot water tanks and services

* Lawn mowers (empty of fuel and oil)

* Mattresses (booked as a separate collection)
¢ Rainwater tanks

¢ Sheets of iron and guttering (up to 2m)
¢ Small scrap metal

* Timber off cuts, up to 2m (nails removed
or bent over)

* Wooden pallets - non refundable
or returnable

*Accepted items may change from time to time, visit our website.



Items that will not
be collected™*

* Household or garden chemicals,
paint, oil, solvents, varnishes and stains

* Business and industrial waste

¢ Liquid waste, asbestos, car bodies, large
scrap metal, concrete, bricks, rocks, soil,
sand, ammunition, explosives, or building
site materials

¢ Recyclables such as bottles, glass
and cardboard

¢ Tree prunings and garden waste

* Fluorescent tubes and light globes
* Batteries

° Tyres

* Gas bottles

* Floor covering (carpet, underlay etc.) Book
collection through Recycle360, fees apply

* Panels of sheet glass

* Items too heavy for two people to lift

**For more information about disposal visit our website.



2 Metres

Ensuring public safety

e Place items securely on the kerb. Ensure the road
and footpath are kept clear.

e Do not stack items too high. Lay tall items down.

e The length of any item must not exceed 2 metres.

e |tems must be no greater than 50kg and able to be
handled safely by two people.

e Bags or boxes must be strong enough so that they
do not break open when lifted.

e Remove all doors from fridges and freezers.

Electronic Waste (e-waste)

E-waste (anything with a battery or cord) should

not be placed in any of your kerbside bins or as part
of hard waste collection. Since 2013, e-waste has
been banned from direct landfill disposal in South
Australia under the Environment Protection (Waste to
Resources) Policy 2010.

E-waste can be readily recycled at various free
drop off locations. For more information visit
WWW.NPSpP.sa.gov.au



Household Chemicals,
Paint and Electronic Waste

Household hazardous waste is not collected but can be
dropped off for free at four Household Chemicals, Paint
and Electronic Waste Drop-off Centres.

For locations and opening hours please visit the
Council's website at www.npsp.sa.gov.au

The closest location is:
Campbelltown Depot
6 Newton Road, Campbelltown

How to avoid or reduce hard waste

Avoid purchasing low quality, non-durable items as
these may break and need to be disposed of more

often. Investing in better quality items will save you
the additional expense of replacing broken items or
purchasing new ones.

Too good to waste? Reuse it!

Before you book a hard waste collection consider fixing
items, giving away or selling your unwanted items so that
they can be reused rather than going to landfill. Watch
online "how to’ videos and manuals, take to a repair shop,
community repair cafe or get a handy person to help.
Donate reusable items to family, friends, charity shops or
salvage yards. You can also advertise your goods for free
collection on the following sites:

e Facebook Marketplace e Gumtree
e Ziilch e FreeCycle
e Local Buy, Swap Sell e Salvage & Save

groups on Facebook



For bookings and further information,
please contact East Waste on 8347 5111, visit
www.eastwaste.com.au or book on the
My Local Services App (free download from
the Apple App Store or Google Play).

Upon booking, you will receive a confirmed
collection date. Collections will be undertaken
within four weeks, however during periods of

high demand this period may be longer.
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Servizio di Raccolta dei Rifiuti Solidi

Il servizio di raccolta dei rifiuti solidi fornisce a tutte le proprieta residenziali
all'interno dell'area del Comune due raccolte annuali gratuite di rifiuti solidi,
danneggiati e scartati. Consenta 3-4 settimane di tempo per la prenotazione. Gli
articoli devono essere sistemati in un modo ordinata vicino al marciapiede non
prima di 24 ore prima della data di raccolta e non oltre le 6.00am del giorno di
raccolta. Si applica un limite di due metri cubi.

Chiama il Comune al numero (08) 8366 4555 per una traduzione di quali articoli
possono e non possono essere raccolti. Chiama East Waste (08) 8347 5111 o
consulta www.eastwaste.com.au per prenotare la raccolta dei rifiuti solidi.
Ymnpeoia ZuhAoynig Oikiakwv ZKAnpwv ATroppIupdTwy

H uttnpeaia GUAAOYHG OIKIOKWY OKANPWY aTTOPPIMUATWY TTOPEXEI OE OAEG TIG
OIKIOKEG TTEPIOUTIEG EVTOG TNG TIEPIOKIG TOU AfjOU e BUO ETAOIEG TUAAOYEG
OKANPWY, XaAAOPEVWY Kal OKAPTWY aTroppIupdTwy. AQroTe 3-4 BOOUAdES
aTro TNV NUEPQ TTOU KAVETE TNV KPATNON. Ta €i0n TPETTEN va TOTTOBETOUVTAI OF
£va TAKTOTTOINUEVO OWPOG OTO TTECOOPOIO OXI VWPITEPA OTTO 24 WPEG TTPIV ATTO
NV NUepopnvia ouhAoyng Kai To apydTepo aTiG 6:00 TT.p. TNV nuéPa GUANOYHG.
loxUel 6p1o dU0 KUBIKWVY PETPWV.

KaAéate To Afjpo aTo (08) 8366 4555 yia pia HETAPPATN OXETIKA HE T €i0N TTOU
pmopouv kai Trola dev UTTopoUv va oulAexBolv.KaAéaTe To East Waste (08)
8347 5111 rj emoke@Teite TN S1eUBUVON www.eastwaste.com.au yia va KaveTe
KpATNon yia T GUAAOYH Twv GKANPWY atToppIMPETWY 0ag.
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City of Norwood Payneham & St Peters
175 The Parade, Norwood SA 5067

Telephone 8366 4555

Email townhall@npsp.sa.gov.au

Website WWW.Npsp.sa.gov.au City of
Socials n [cityofnpsp @cityofnpsp Norwood
Hours of Operation Payneham
Monday to Friday, 8.30am-5.00pm & St Peters
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